KAK YCTAHOBUTb CMC-PACCBIJTRY B 1C

1. PacnakyiTe apxvB B Nanky
2. OTkpolite ADMUHUCTPUPOBaHUE > JONONHUTENbHbIE OTYETbI U 06PAbOTKU U CO3LalTe HOBbIN 31EMEHT B

CNpaBOYHUKE!
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A Jakynkn Crnag PUHAHCE PernamexTMpoBaHHLIi yueT OTYETEl 1 MOHUTOPWHT HopmaTtueHo-cnpaeoyHan OpraHaiizep AAMUHACTPUPOBAHNE
MHRopMaymuA

Hacrpoitka HaBurauywn  Hactpoiika geficteuil  x

Nonnepxka n obcnyxneanne HacTtpoiika napamMeTpoB CUCTEMBI

OBLWKe HACTPOAKKM

HacTpoiikn noneaoearenei v npas
OpraHn3auin 1 JeHekHbE CpeacTsa

HacTpolikin CHHXPOHM3ALMA JaHHEIX ~
DuHaHCOBRI peayneTat
Cknag v A0CTaBKa

HauansHoe 3anonHeHKne
HomeHrknarypa

HauaneHoe zanonHeqne
MapKeTWHT 1 NnaHupoBaHne
CRM v npoaaxm
PMK n obopynosanne
3arynkun
Opranaiizep

QBMEH 3NEKTPOHHEIMK LOKYMEHTEMU

Hactpoiku pabotel ¢ drainamu

NHTerpauymua

JokymenTooBopor

Cm. Taicke

PeecTp TOproesix JoKyMEHTOE

HauankHas cTpannua

3. OrtkpoliTe:
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‘. 3akynku Crnag, DUHaHCE PernameHTMpoBaHHLI yueT OTueTel 1 MOHUTOPWHT HopmaTtueHo-cnpaeouHan Opranaiiaep ALMUHUCTPUPOEaHIE
MHropMaLmMa

3

0, [+ Bectn otgenshyo Hymepauo
CYETOE-aKTYp, BbIAaHHLIX HA 3BaHCH

MNeyaTHble opMbl, OTUYETHI U 0BpaboTKK x

o, WMcnonsaoeanne npedmkca "A" B HoMepax cueToB-PaKTyp,
BbLAHHEIX HA 3BaHCHL

Crnakn B neyatHelx fropmax: ’BhIEIO,D,MTb

-

MecnonsayeTcA B NeYaTHEX HOPMAX JOKYMEHTOE NPOLEHI

(3akaz knuenTa, CueT Ha onnaty W T.4.).

MpedycMoTpeHsl CedYHOLLWE BAPHAHTE NEYaTaTs MHOpMaLW o
CKMAKAX (HALEHKAX), He Neyartate 3Ty WHhopMaunk, BelBupaTe BapUaHT
nepe/ BLIBOLOM HA NeYaTs.

OTueTs M 06paGOTKA
[ MonutopuHr uenessix nokasateneii

KoHTpone U aHanua 3QekTHEHOCTH KNKYEBLIX NPOLECCOR NPeaNpUATHA ©
NOMOLLEK) NOKA3aTenei.

O1uethl Pacceinkm otuetos
ALMWHUCTPUPOBAHWE CMINCKA BCEX BAPWAHTOR OTYETOB, HA3HAYEHUE HacTpoilka cnucka pacceiNoK 0TYETOB, 0TNPaBEka no TpefioBaHnto unn
OTEETCTEEHHLIX 1 HACTPOITKA BUOMMOCTH. ABTOMATMYECKW MO PACTIMCAHWHD.

[+ HononnutensHeie oTyeTsl u oBpaBotku

Mcnonk3oBaHne BHELIHMXK NeYaTHeX fopm, ot4eToe 1 obpabotok B MogkntoyeHne BHELIHMX NeYaTHeX fopm, oTyeToe 1 obpaboTtok B
[LONOMHEHNE K NPEAYCMOTPEHHBIM B NporpaMme. [LONONHEHNE K NPEAYCMOTPEHHLIM B NpOrpamme.

HauankHas cTpaHuya MevatHele dopmel, oTYeTsl 1 0BpaboTku

MposepbTe 4TO6bI CTOANA NOAYEPKHYTAA rasiouKa.

4. B oTkpbiBwelica popme Haxkmnte «Co3aaTtb»:
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DUHaHCE

‘. 3akynku Crnag, PernameHTMpoBaHHLI yueT OTueTel 1 MOHUTOPWHT HopmaTtueHo-cnpaeouHan Opranaiiaep ALMUHUCTPUPOEEHNE
MHropMaLmMa
HH
=] 77 [lononHuUTenbHbIE OTUETHI N 06paBoTKM x
*
0, Bua: ’ » | = | My@nukayna: ’ v | o=
o, | Coapgate | | Coapate rpynny | | Haittu. . | | OTMEHWUTE NOWCK | |E| | Co3gaTe Ha OCHOBAHMM ™ | |E| Ewe =~ | |Z|
HaumeHoe; 1 Bug, IMyBnukauma Bepcua OTBETCTEEHHE
= 3arpy3ka ic-n1cTa [ononHuTenkHanA o... Wcnoneayetca 1.0 Q®epopoe bof
= [lonck n ycTaHOEWg KapTWHOK W3 YT 11 na wHTepHeta JononHUTENEHAA 0. WMecnonsayetca 0.1 Denopoe Bog
= [owck naoBpakernii 3anonHeHue obkekTa WMecnonsayetca 20141117 @enopoe Bog
= |labnoH cooBLeHnA No M3MEHWBLLEMYCA CTATYCY JOKYMEHTA. .. WabnoH coobyernA WMecnonsayetca 1.0 Denopoe Bog
= |labnoH cooBweHnA, NpeAHa3HaYeHHEIR ANA ONOBELWEHNA O . WabnoH coobyerna WMecnonsayetca 1.0 @enopoe Bog

HauankHas cTpaHuya MevatHele dopmel, oT4eTsl 1 0BpaboTku

JononHuTensHele oT4eTsl 1 obpaboTin

5. Bam cpa3sy nocse co3gaHua ByaeT NnpeanorKeHo OTKPbITb Galin ¢ BHewHen 06paboTKoi No oTnpaBKe CMC.
Haxoamm pacnakoBaHHy0 nanky v Bbibnpaem obpaboTky «Paccbinka CMC sms.ru.epf».
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‘. 3akynku Crknag DUHaHCE PernameHTMpoBaHHLI yueT OTueTsl U MOHUTOPUHD HopmaTtueHo-cnpaeouHan OpraHaiiaep ALMUHUCTPUPOEaHIE

MHropMaLmMa

@ HononHuTtencHaa obpaboTka (cozgaHue) *

naeHoe RELERT Mow 3ameTkn

[ [ 3anucaTtb W 3aKpEITe ‘ [ 3arpyanTe 13 daiina... l [ Brirpyauts B daiin. .. l

HaumeHoeaHme: ’Paccmm(a CMC koHTpareHTam ansa koHdmrypagun Ynpaenenwe Topoenei 11

MyBnukauma: I WMecnoneayertca | Pexm otnagkm | Ortrntovena ]
Komanake (1) l [JononHuTensHan wHhopMauma l
PaameweHne: He onpepeneHo
HaumeHosaHue BricTprIi go... Pacnucanue
Otnpaeka CMC Het He npumeHrmo ANA KOMang © BapuaHTom 3anycka "OTkpeimie dop...
KommenTapuii: | ] OreetcTeeHHbll: |Pepopos Bopue Muxaiinoeuy - Ll.:‘]
® ®
HauankHas cTpaHuya MevatHele dopmel, oT4eTsl 1 0BpaboTku JononHuTensHele oT4eTsl 1 obpaboTin [NononnuTensHan obpabotka (coaganne) *

6. OTKpolTe noacuctemy, Kyaa Bol xoTute o6aBuUTb 06paboTKY:
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naeHoe RELERT Mow 3ameTkn

R | Pen S st Yoo (1 Ban
‘. 3akynku Crnag, DUHaHCE PernameHTMpoBaHHLI yueT OTueTel 1 MOHUTOPWHT HopmaTtueHo-cnpaeouHan Opranaiiaep ALMUHUCTPUPOEEHNE
MHropMaLmMa
L 113
HH

Pacceinka CMC koHTpareHTam ans KoHdurypauum Ynpasnenune Topoenein 11 (Jonon... =

3anucaTtb W 3aKpEITe @| [ 3arpyaute u3

taiina... H Brirpyauts B daiin. .. |

Cew <) (7

HaumeHoeaHme: ’Paccmm(a CMC koHTpareHTam ana KoHdm

aun Ynpaenenue Topoenei 11

l

MyBnukauma: | WMecnoneayertca | P
Pasgenbl koMaHOHOro UHTepdeliica
Komanake (1) | [JononHuTensHan wHdopmal
Paameweqne: Paanen "Mpogasu” U Pa3nen "AamuHncTpuposatme
O Paagen "Jakyniu”
HaumeHoBaHne
O Paanen "MapkeTuHr n nnaHnpoBaHue”
Otnpaeka CMC HA C BapuaHToMm 3anycka "OTKpeTHe dop...
O Pazgen "HopmatueHo-cnpagoyHan wHdopmauyma”
O Pasgen "Opranaiisep”
-
O Pasgen "OTyeTsl 1 MOHUTOPMAT" /’
[+ Paagen "Mpogaxm”
O Pazgen "PernameHTMpoBaHHLIR yueT”
OK OtmeHa |
KommenTapuii: | ] OreetcTeeHHbll: |Pepopos Bopue Muxaiinoeuy - Ll.:‘]

HauankHas cTpaHuya MevatHele dopmel, oT4eTsl 1 0BpaboTku

JononHuTensHele oT4eTsl 1 obpaboTin

Paccreinka CMC koHTpareHTam Ana KoHburypauun
Ynpaenexue Topoenei 11 (QononnutensHan obpaboTka)

]

Mo3KHOo BbIBpaTb Cpa3y HECKO/IbKO NoAcMcTeM. ITO Te MecTa OTKyAa 6bl Bbl xoTenu 3anyckatb 06paboTky.

7. Tenepb oTKpbiBaemM noacuctemy «llpoaaxm» 1 Bblbnpaem 4oNoAHUTENbHbIE 0O6PabOTKU:
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Imaexoe MapkeTuHr 1

NNaHupoBeaHue

Mpogasn 3akynkn Crnag, @UHaHCk PernameHTMpoBaHHEIT yueT OTueTsl 1 MOHUTOPWHD HopmartueHo-cnpaeouHan

MHropMauma

HacTpoiika Haeuraymn  HacTpoiika gefictenii x

MNponaxu n Bo3BpaTel CepBsuc
Homenknatypa [okymeHTsl Npogan I J LJononHutensHele obpaboTku l
MNomownuk npogask Cueta Ha onnaty [l okyMeHTEl Ha NoANUCE
3aRBKW Ha BO3BPAT TOBAPOE 0T KNWEHTOB 3arpyauts Aandele 300 vz daiina...
OTueTel No npogaxam
. [okyMeHTEl BO3BpaTA MogkntountecA K cepency 1C-Takckom
HacTpoiikn 1 cnpaBoYHNKK
: & OTUYeTEl KOMUCCHOHEDOB OBMeH AaHHEIMKU € MOBUMEHEIMKU NPUAOKEHUAMN
CocToAHue obecnedeHnA 3akasos .
KoppekTpoBkr peanuaauuii MeyaTk 3TMKETOK W LLEHHWKOB
Ceepkn B3aMmMopacyeTos YnpaeneHne HUCKANEHEIM PETUCTRATOROM
I'IpoaeneHme COENOK
MepenaHHan Bo3BpaTHanA Tapa Ceepka UTOroE No kapram
Cheniu ¢ knuentatm AKTEI MPUEMEN KITWEHTOM ApXWBWpOBaHWE 1 YA aneHne yekos KKM

[loBEpeHHOCTI HA NORYYeHne HanuyHex JC
yI'IDEiEIJ'IEHHe TOProBeIMK NpeAcTaBUTENAMK

NMoarotoeka safaHuii Po3HWYHBIE NPOAAKN

3anaHnA ToproBeiM NpejcTaBuTenAM
aA p Pen Pabouyee mecto kaccupa

Yenoena oBcny#UBaHNA KNWEHTOR
v Uexn KKM

OTYeTbl 0 PO3HUYHLIX NPOAAHAX
BeneHue 3aka30B KNMEHTOB .
OBmeH ¢ nogkntoyaemeim obopyaoeadnem Offine

Kommepeckue npeanokenun knnentam AHHYNUPOBaHWE NOLAPOYHEIX CEPTHMKATOR

3aKasbl KNHeHToB
MHaMBnayanbHele COMMALLEHNA C KNHEHTaMK MpeTeHanu

,D,OI'OEIOphI C KNWeHTamMin
"peTEHSHH KNMHEHTOB
L,

HauankHas cTpaHuya MevatHele dopmel, oT4eTsl 1 0BpaboTku JononHuTensHele oT4eTsl 1 obpaboTin

8. JlobaBnm KomaHAy B noacuUcTeMYy:



maeHoe MapkeTiHr n
nnaHwpoBaHne

Mpopaku 3akynku Crnag, DuHaHCE PernameHTupoBaHHsIil yyet

* HononHuteneHble obpabotkun (Pazgen "Mpoaaxn”)

OTYeTsl 1 MOHUTOPWHT HopmarueHo-cnpaBodHan

VH(opMaLmnA

M

Ipe arapuATE)

Euy
Bepcus OTBeTCTEEHHE
1.0 Depopor bog
0.1 Degopor bog

HacTtpolika moux oTueTor u obpaboTok

ES HacTpowTs crncok

[LOCTYNHBIE KOMAHALI

BrifpaHHele KoMaHgbl:

= Paapgen "Cknag” (3) ——p

Monck u ycTaHoBKa M300paeHnii HOMEHKNATY Pl
= Paagen "Tpogaxu”

OmpsEta CMC, = (2)
= Paagen "3akynku"”

3arpyauTe npaic-nuct

3arpyanTb npaiic-NCT B ABTOMATUHECKOM DEXIME

Lobaeute =
Nobaewts BCe >=
<< Ypanute BCe

< Ypanute

1l

= Paapen "Cknag”
[Mouck 1 ycTaHoBKa M30DpaxeHnil HOMeHKNATY|
= Paagen "3akynkn”

3arpyauTe npaiic-nncT

(4)

[ OK I[ Otmena l

HauankHan cTpaHuua MeyatHele dopmel, 0T4eTsl 1 obpaboTkn JlononHuTensHele oTYeTsl W obpabotku

9. nMMocne aToro, Kak Bbl Job6aBuan KomaHay, Bbl yugute. Tak Tenepb byaer Bcerga:



ae) (=) | oH oHHas Gasa "Ynpasnerwe Toproeneit”, peaakwia 11/ Penopos Bopue Minaitnosw / Ynpasnenw... (1C:Mpegnpuamee) 1 I{g (] N [31] M M+ M- | (il *x

Imaexoe MapkeTuHr 1 Mpogasu 3akynkn Crnag, @UHaHCk PernameHTMpoBaHHEIT yueT OTueTsl 1 MOHUTOPWHD HopmartueHo-cnpaeouHan N
nnaHnpoBaHne MHiopMaLma
HH
L 11}
HauaneHasn CTpaHuua
*
Q Mowu 3apaum Texkyuwme nena
a | OTkphITE | |G| | Crpynnupoeats no = | | K ncnonHenuo | |L%| |G| | Ewe -
Ti cor C KIMEHTaMM
3apaua Janurana { Coog n | e
anwuenﬁpaﬁnw (Pasaen "Mpogaxn”) (1C:Mpeprpuame) = 'H | I'm M+
@ Mpoeepums: Ng
n "
OononHuTtensHble obpaboTku (Pasgen "Mpogaxkun') .
I
NlokymenToobop{ | OmpaskaCMC
3agaun mHe 3ana
| ] 3anaua
BzaumMopneiicTteug
Haiitu: |
| < | | Mo npeameran
— pEHTaM
% t Mocnea [
EF HacTpouts cnncok » Brinonuute | Otmena |
MNpoaaxa xonomnsH —
5 16.10.2012 15:19:25 P, (Hy )
[ C Anppeii F I o
tha e G Omer ua o Bcero 3akaaos B pabote (45

Ha ceroana (30

HauankHan cTpaHuua

10. Tenepsb wenkaem Aga pasa Ha «OTnpaska CMC» u 6yaeT oTKpbITO OKHO Ans otnpaskn CMC us 1C.
11. NMocne oTKPbITUA 0O6PabOTKN HaXKMUTE Ha KHOMKY «Perncrpauma», nocse Yyero byaeTe 3aperncTpMpoBaHbl Ha
cante gns otnpaskn CMC

12. HaxkmuTte KHonKy «CornacoBaTb» A8 COMacoBaHMA UMEHW OTNPABUTENa U HaxkmnTe «OBHOBUTL BanaHc».
13. B pe3ynbTaTe Bbl NOAy4UTE:
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[naeHoe MnaHnpoBanne CRM w mapkeTuHr Mpogaxu 3akynkn Cknap w AocTaBka KasHaueicTeo
E] OTtnpaeka SMS yepes uHTepHeT (http://softonit.ru) %
Bananc: 9.77 RUB Poccwn:7. MTC:6. Merapon:-6, binaii-7 [G OBHoeuTE DanaHc l [ MononuuTe Banaxc l
| Hobasute | | Oynctute | |§| | ﬁ| | | | +* OBHoBUTE CTaTyc QoCTaBKW | | Ewe - |
KoHTpareHT Tun aHaveHUA TenedoH Craryc

[+ Metpoe Oner CemeHoBUY KoHTakTHEIE NUUa 89034445566 He otnpaeneHo

=l PomaHoe Mean Anekceesny KoHTakTHeIe nuya 89097867788 He otnpaenexo

E Caeenkes MBaH AnekcesBuy KoHTakTHEIE NUUa 89089110001 He oTnpaeneHo

[+ Caeences Oner Anekcang,. .. KoHTakTHEIE NUUa 89167778899 He otnpaeneHo

=) Ceeeperanoe Oner MeTposny KoHTakTHele nuya 89167893087 He otnpaenexo

E CnaopeHko [MeTp KoHCTaHT. . Duanyeckne nuua 89167899080 He oTnpaeneHo

Tekct SMS | 2 [Jloctyn Ha caiT *ﬁ HacTpoikn

SMS ona Bcex ogHa MepcoHansHaa SMS
Calir aeTopa [poeepuTe obHOBNEHME 3anonHute ¥ | | MocunTare CTOMMOCTE OTNPaBKKN | | Fue -

HauankHan cTpanuua Otnpaexka SMS yepea wHTepHeT
(http:{fsoftonit.ru)

14. 3anonHuTe No Bawmm AaHHBIM CMMCOK KOHTPAreHTOB Yepes KHOMKY «3anoaHUTb > ...»
15. Hanuwwute Tekct SMS n Haxkmute KHonKy «OTnpasnte SMS».
16. l'otoso! Bawu KaneHTbl nonyyat CMC-ku!



